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RF Explorer — Website Terms of Use

RF Explorer Technologies S.L. (“RF Explorer,” “we,” “us,” or “our”) makes available information, materials,
and products on this website subject to the following terms and conditions. By accessing or using this
site, you agree to be bound by these Terms of Use. We reserve the right to change these terms at any
time at our sole discretion; your continued use of the site after such changes constitutes acceptance of

the revised terms.

1. Copyright
The content on this website is protected by copyright:
Copyright © 2025 RF Explorer Technologies S.L. All rights reserved.

Except as expressly permitted herein, no portion of this site—including text, graphics, logos, or
software—may be copied, reproduced, republished, uploaded, posted, transmitted, or distributed in any
form or by any means without prior written permission from RF Explorer.

2. Use of Software

Any software, firmware, or documentation made available for download from this website is the
copyrighted work of RF Explorer and/or its licensors. Use of such software is governed by the terms of
the applicable End User License Agreement (EULA). You must agree to the EULA before downloading,
installing, or using any software or firmware. If you do not agree to the EULA, you are not authorized to
download or use the software.

3. Use of Website Information

Unless otherwise indicated, you may view, copy, print, and distribute printable pages and downloadable
documents from this site solely for personal, informational, and non-commercial purposes, provided
that:

1. You retain all copyright and proprietary notices on all copies.

2. You do not modify or alter the materials in any way.

3. You do not charge for access to or use of the materials.

4. You discontinue use immediately upon written notice from RF Explorer.

This permission does not extend to the design, layout, or “look and feel” of the site, which is protected
by trade dress, copyright, and other laws.
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4. Warranties and Disclaimers

EXCEPT AS EXPRESSLY PROVIDED IN A WRITTEN AGREEMENT BETWEEN YOU AND RF EXPLORER, ALL
CONTENT AND SOFTWARE ON THIS WEBSITE ARE PROVIDED “AS IS” AND “AS AVAILABLE,” WITHOUT
WARRANTY OF ANY KIND, WHETHER EXPRESS OR IMPLIED. RF Explorer DISCLAIMS ALL WARRANTIES,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
TITLE, AND NON-INFRINGEMENT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

RF Explorer DOES NOT WARRANT THAT:
e The website will meet your requirements, be error-free, or operate uninterrupted.
¢ Anyinformation on the website is accurate, complete, or up to date.
e Downloadable software or firmware is free of viruses or other harmful components.

IN NO EVENT SHALL RF EXPLORER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL,
OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, LOSS OF DATA, OR
BUSINESS INTERRUPTION, ARISING OUT OF YOUR ACCESS TO OR USE OF THIS WEBSITE, EVEN IF RF
EXPLORER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

5. Feedback, Confidential Information and Privacy

Unless RF Explorer expressly agrees otherwise in writing, any non-personal information or materials you
submit via this website (including suggestions, ideas, or comments) will be deemed non-confidential and
RF Explorer will have no obligation to keep such submissions secret. By submitting such materials, you
grant RF Explorer an irrevocable, royalty-free, worldwide license to use, reproduce, modify, and
distribute them in any media.

For information on how we collect, use, and protect personal data, please refer to our Privacy Policy.

6. U.S. Government—Restricted Rights

Where applicable, any software and documentation available on this website are “commercial computer
software” and “commercial computer software documentation” under the U.S. Defense Federal
Acquisition Regulation (DFARS) and Federal Acquisition Regulation (FAR). Use, duplication, or disclosure
by the U.S. Government is subject to the terms of the applicable EULA and to FAR 52.227-19 and DFARS
227.7202.

7. Links to Third-Party Websites
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This site may contain links to third-party websites that are not owned or controlled by RF Explorer. RF
Explorer is not responsible for the content, accuracy, or practices of any linked sites, and linking does not
imply endorsement. Access third-party sites at your own risk.

8. Governing Law and Jurisdiction

This website is controlled by RF Explorer Technologies S.L. from its offices in Spain. By accessing this site,
you agree that all matters relating to your access to or use of the site shall be governed by the laws of
Spain, without regard to its conflict-of-law principles. Any dispute arising in connection with this site shall
be submitted to the exclusive jurisdiction of the courts of Valencia, Spain.

9. Trademark Information

All RF Explorer names, logos, and other trademarks are the property of RF Explorer Technologies S.L.
and/or its licensors. You are not granted any right or license to use these marks without prior written
permission. Other product and company names mentioned on the site may be the trademarks of their
respective owners.

10. Fees, Refunds, and License Cancellation

10.1 Payment and Purchase.

All firmware licenses and related features must be purchased through our authorized channels (e.g., the
official online store or authorized resellers). You agree to pay all fees at the time of purchase. License
delivery and activation are processed only after full payment is received.

10.2 All Sales Final After Activation.

Once a license is activated on your RF Explorer device, it becomes permanent and non-refundable.
There is no right to cancel, return, or uninstall the license for a refund after activation. Please ensure you
select the correct device and feature before completing your purchase.

10.3 Refunds Prior to Activation.
Notwithstanding Section 10.2, refunds will be issued only under the following circumstances, provided
you contact us promptly with proof of purchase:

e a) Technical Failure to Record Activation:
If, due to a technical issue on our servers, your purchase was not successfully recorded and you
were unable to activate the license, you may request a full refund. Upon verification, we will
process the refund within 14 business days.

e b) Duplicate Payment for the Same Device:
If you inadvertently purchase the same license more than once for the same RF Explorer device,
you may request a refund of the duplicate amount. We will verify within 10 business days
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whether multiple payments apply to the same device. If confirmed, we will refund the duplicate
payment minus a 10 % handling fee. If we cannot confirm the duplication or suspect fraudulent
intent, the refund may be denied.

10.4 Device Loss, Damage, and License Replacement.

Because licenses are permanently tied to a device’s serial number, we are not obligated to re-issue or
transfer a license if your device is lost, stolen, or irreparably damaged. In limited cases (e.g., device
replacement under hardware warranty), we may, at our discretion, assist with licensing a replacement
device, but this is not guaranteed. Handle your device—and your license code—with care.

If you have any questions about these Terms of Use, please contact us at support@rf-explorer.com.
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